
 
  CITY OF DOVER 

BOARD OF ADJUSTMENT MINUTES 
August 21, 2013 

 
A Regular Meeting of the City of Dover Board of Adjustment was held on Wednesday, August 
21, 2013 at 9:00 A.M. with Chairman Sheth presiding.  Members present were Mr. Senato, Mr. 
Hufnal, Colonel Ericson, and Mr. Keller.    
 
Staff members present were Mrs. Townshend, Ms. Cornwell, Mrs. Purnell, Mrs. Harvey, and City 
Solicitor Pepper.   
 
APPROVAL OF AGENDA 
Mr. Hufnal moved to approve the agenda with the changes that application V-13-11 would be 
first on the agenda and V-13-10 would be second on the agenda, seconded by Mr. Senato and 
unanimously carried 5-0.  
 
APPROVAL OF THE REGULAR BOARD OF ADJUSTMENT MEETING MINUTES OF 
July 17, 2013  
Mr.Senato moved to approve the meeting minutes of July 17, 2013 as submitted, seconded by Mr. 
Keller and unanimously carried 5-0.   
 
OPENING REMARKS CONCERNING DEVELOPMENT APPLICATIONS 
Mrs. Townshend, Director of Planning and Community Development stated that the meeting will 
be conducted in accordance with the approved agenda. She reviewed the procedure for the 
meeting. She noted that approved variances expire after one (1) year if the approved project has 
not commenced; that all public notice for the application on this agenda was completed in 
accordance with code requirements; and the meeting agenda was posted in accordance with 
Freedom of Information Act requirements. 
 
NEW BUSINESS 
Applicant #V-13-11: 
34 Winged Foot Court: Timothy Bennett has requested a variance from the requirements of 
Article 4 §4.1 of the Zoning Ordinance pertaining to the side yard setback. 
 
Subject property is zoned R-10 (One Family Residence Zone). The Tax Parcel is ED-05-067.17-
01-61.00-000.  The owner of record is Timothy Bennett.   
 
Ms. Janelle Cornwell, Planner II, submitted the following items for the record: staff report, 
photos, survey, and the written statements provided by the applicant. The legal notice was 
published in the Delaware State News on August 11, 2013, and that the public was notified in 
accordance with regulations. 
 
Chairman Sheth questioned if there was any member who had a conflict of interest and there was 
none.   
 
Representative: Mr. Tom Burns., Real Estate Broker for Burns & Ellis. 
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Mr. Tom Burns was sworn in by Mr. Pepper. 
 
Slide Presentation 
 
Mr. Burns testified on behalf of the owner that the application is a request for a variance to allow 
for the building to encroach into the side yard setback.  The property involves two (2) real estate 
transfers that have been done in the past 13 years.  The house was constructed in the Fox Hall 
Subdivision in 1973. The subdivision was originally created and drawn in the County. It was 
recorded after it was annexed into the City.  This was the first R-10 zoning classification in 1973 
to be utilized and it has the most restrictive setbacks, with a 15-foot yard setback.  The other 
zoning classifications such as R-7 and R-8 have a 10-foot yard setback. The County also has a 10-
foot yard setback. Forty years ago it was not uncommon for surveyors and/or builders to build a 
home within the 10-foot restriction. Referring to slide presentation of the house to the right and 
left that have been there for about 40 years, the home was transferred to the new owners in 2000.  
Referring to the house on the right the garage is located to the left and the encroachment is on the 
left side of the garage and it cannot be seen due to the landscaping.  The front of the garage is 
within the setback. Looking at the side of the garage there is a bump out which is a portion of the 
house that is in violation of the setback. All of the exterior siding material which would be very 
difficult to replace are similar. It appears that it was constructed when the house was constructed. 
The roof line to the left ties into the patio area. Looking at it from the back yard neighboring 
property where there is sufficient landscaping and trees that obscure any unperceived to the 
encroachment when it was constructed. If the encroaching portion of the structure was removed 
you would have to completely reconstruct the patio and porch roof in the back of the house which 
would be an undue hardship for anything gained to bring the property into compliance. Referring 
to the survey that the members received in their packet he stated that the survey was completed by 
the late Earl Smith in 2000 where the property was properly measured at 10-feet and it was not 
recognized at that time by the closing attorney or surveyor that the 10-feet was incorrect.  
Recently, McClure did the survey and noticed that the 10-foot was still there. The title searching 
attorney verified the current survey against the building code which is the 15-foot and realized 
that there was a violation. They had to go back to the title insurance company that wrote the title 
13 years ago. The title insurance company agreed to become the applicant because they were 
responsible. The most critical issue is that it happened forty (40) years ago and there had not been 
any issues raised.  
 
Responding to Mr. Hufnal’s question about when the house was built forty (40) years ago that it 
was strictly County, Mr. Burns stated that upon research the Fox Hall Subdivision was drawn 
when it was in the County and then it was annexed and the plan was recorded after it was annexed 
into the City. Therefore, the R-10 and 15-foot setback would have applied. Upon looking at the 
house on the survey it sits 35-feet from the other property lines. Because of the pie shaped cul-de-
sac lot the house was placed there. It was not that a large home was built on the lot; they just did 
not build the home in the correct location under the building regulations.  
 
Responding to Mr. Keller’s question regarding the survey completed by the late Earl Smith in 
2000 and McClure in June 2013, in 2000 the footprint of the house and additions differ a little and 
are illustrated by the photos whereas the rear porch, deck, and roofline has been expanded. Does 
the City know if there were any permits during the thirteen (13) year timeframe for the addition or 



CITY OF DOVER BOARD OF ADJUSTMENT                                                        AUGUST 21, 2013 

 3 

construction of the deck and roofline, Ms. Cornwell stated that Staff did not research if a permit 
was issued for the deck, but notes that the placement of the deck does not encroach into the side 
yard setback, it is behind the property.  
 
Mr. Keller stated that the bump out appears on both surveys. He assumed that the bump out from 
the garage would be the original construction.  
 
Mr. Burns stated that all of the material was consistent. 
 
Responding to Chairman Sheth’s question if he was aware of anything built in the last 13 years, 
Mr. Burns stated that he was not aware. When the house was sold in 2000 there was a an open 
patio that but is currently a screened porch.  
 
Mr. Keller stated that he had a concern that the application was signed by the owner Mr. Bennett. 
To prevent in the future any closer construction or addition on the property line he is concerned 
about limiting the variance approval if it is approved to the distance from the cul-de-sac radius 
and he roughly judge that 100-feet would contain a 10-foot wide variance approval which would 
contain that bump out, but would prevent the owner or future owner extending into the 10-foot 
area in the backyard and putting up additional structure by virtue of this variance request. If you 
allow the 10-foot variance parallel to the property line down 100-feet it would contain the bump 
out and allow the existing encroachment, but would prevent and still require a 15-foot side yard 
setback throughout the balance of the property in the rear.  
 
Responding to Chairman Sheth’s question if they decided to rebuild again in the same area would 
they be allowed to do that, Mrs. Townshend stated that the motion could address it to be specific, 
if there is an established setback they are permitted to be used as the setback.  Mr. Pepper stated 
that he was not sure of the scenario that the Chairman was thinking, usually you let people rebuild 
on the same foundation if they do it promptly.  
 
Responding to Chairman Sheth’s question that it currently looks like a patio, but could it be 
changed to permanent, Mr. Pepper stated that it currently looks like an interior shed and they 
would be able to keep the shed. 
 
Mr. Keller stated that from the exhibits and Mr. Burns testimony he would be in favor of the 
variance approval, but is concerned about the extension throughout the entire easterly property 
line for a reduction to 10-feet as oppose to the current 15-feet. He would favor limiting the 
reduction to 10-foot. 
 
Mr. Hufnal stated that today they are approving what already exists. It occurred 40 years ago.  If 
someone was putting up something in the future it would be new construction under the current 
codes.    
 
Responding to Mr. Keller’s question of whether it was a moot point if they do not otherwise 
describe the reduction in the side yard setback in some fashion that he tried to illustrate, Mrs. 
Townshend stated that in the motion if they were to accept the nonconformity at a 10-foot setback 
for the existing structure, but any additions would have to comply with the 15-foot side yard 
setback. It would memorialize in the variance decision and applied to future building purposes.   
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Chairman Sheth stated that he also lives in the Fox Hall Subdivision and all of the cul-de-sac has 
the same size lots. 
 
Chairman Sheth declared the public hearing open. 
 
There being no one wishing to speak, Chairman Sheth declared the public hearing closed.  
 
Chairman Sheth questioned if there was any additional correspondence for the record. There was 
none. 
 
Mr. Keller moved to approve application V-13-11requested variance to allow the building to be 
located 10-feet from the side property line, rather than 15-feet as required with the proviso that 
the variance would be approved in relation to the existing structure and the current portion of the 
existing structure that extends into the 15-foot yard setback and the existing encroachment does 
not negatively affect abutting properties, the encroachment is somewhat nominal, and as Staff has 
pointed out that the difficulties associated with removing the encroachment is in fact 
disproportionate to the benefit gain by the removal.  The motion was seconded by Mr. Hufnal and 
unanimously carried 5-0. 
  
Applicant #V-13-10: 
1340 W. North Street: The Proctor and Gamble Dover Wipes Co. has requested a variance from 
the requirements of Article 4 §4.16 of the Zoning Ordinance pertaining to the required number of 
off-street parking spaces. 
 
Subject property is zoned IPM (Industrial Park Manufacturing Zone) and a portion is subject to 
SWPOZ (Source Water Protection Overlay Zone) Tier 3 – Excellent Recharge Area. The Tax 
Parcel is ED-05-076.00-01-07.00-000.  The owner of record is The Proctor and Gamble Dover 
Wipes Co.   
 
Ms. Janelle Cornwell, Planner II, submitted the following items for the record: staff report, 
photos, written survey, and the written statements provided by the applicant. The legal notice was 
published in the Delaware State News on August 11, 2013, and that the public was notified in 
accordance with regulations. 
 
Chairman Sheth questioned if there was any member who had a conflict of interest and there was 
none.   
 
Representative: Mr. Mike Bramble, Health Safety & Environmental Leader and Utilities & 
Facilities Manager. 
 
Mr. Mike Bramble was sworn in by Mr. Pepper. 
Presentation: 
 
Mr. Bramble testified on behalf of the owner that the proposed project is to expand the capacity of 
the site of through a $20 million improvement project.    Once the permit has been approved the 
funding information would be sent to the Proctor and Gamble corporate office for approval. They 
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would like to redefine the flow of traffic that comes off the main entrance of Hazlettville Road 
and West North Street. They are looking to utilize Electric Avenue as a new entrance for the 
employees and a new parking lot. Based on 600,013 SF of building floor area, 751 parking spaces 
are required. The Zoning Ordinance requires one (1) parking space for every 800 SF of floor area. 
A parking study was done and there is a 24-hour rotating operation. They currently have an 
existing parking lot that has 225 spaces. The entire Proctor & Gamble workforce consists of 175 
employees. They are proposing to create a new parking lot that would consist of 167 parking 
spaces. This is more than they need for the maximum shift attendance (96 employees). This does 
not include other parking spaces near the main entrance. Per the drawing there will be 306 
parking spaces for vehicles; this does not include the trailer truck parking spaces. If there is a 
plant wide celebration they would not exceed the parking. They would never see a need to park on 
the street, general area which consists of residential areas and office buildings, or any impact of 
other uses of Schutte Park. By minimizing the size of the parking lot an area for storm water 
would be better for the impervious surface entire area. They plan to make the parking lot 
pervious. Limiting the number of parking spaces would only be good for storm water 
management.  
 
Responding to Chairman Sheth’s question regarding the capacity of the total parking space they 
are currently using, Mr. Bramble stated less than 50%.  
 
Responding to Chairman Sheth’s question regarding the number of shifts that are operated; Mr. 
Bramble stated that they operate two (2) shifts around the clock.  
 
Mrs. Townshend stated that the problem with code within the IPM (Industrial/Manufacturing) 
zone there are a lot of uses that are permitted. This is a manufacturing use where a lot of the floor 
area is essentially the manufacturing equipment. If you go across the street to Enterprise Business 
Park you have Easter Seals and FedEx that require more parking. The parking requirement for 
IPM (Industrial/Manufacturing) is one space for every 800 SF of floor area which is still 
significantly less than the other zones. It does not address the large manufacturing facility where 
the occupied space by number of people is significantly lower. It is a challenge to find a parking 
requirement that does not under park other areas without having an excessive parking requirement 
on this type of facility. 
 
Responding to Chairman Sheth’s question of whether the facility was originally Scott Paper and 
that there was no significant change on the parking from Scott paper, Mr. Bramble replied that he 
was not sure of any change. 
 
Mrs. Townshend stated that there is some square footage expansion as part of retrofit, but they are 
not increasing their number of employees. The square footage for the facility is largely the 
manufacturing equipment and it is not like a distribution center, office or something where the 
space is largely occupied by people. 
 
Chairman Sheth stated that he recalled approving a variance for a fence for Kimberly-Clark 
roughly 25 years ago.  
 
Responding to Colonel Ericson’s question regarding whether if the property was sold in the future 
would there be enough space to build additional parking spaces on the property, Mr. Bramble 
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stated it would be very hard to accomplish due to the wetlands concerns and other uses such as 
tractor trailers. If the business did not need tractor trailer parking spaces, then there would be 766 
available parking spaces.  
 
Colonel Ericson stated that the proposal is clear at this time because no additional parking spaces 
are needed, but he was concerned because there was no guarantee in the future that it would be 
critical and it would need to be expanded. Could a provision be made to limitation? 
 
Chairman Sheth stated that they are too far away from the street and how large of a space they 
have for tractor trailers. 
 
Responding to Chairman Sheth’s question regarding the number of tractor trailer spaces they 
currently have, Mr. Bramble replied over 100 spaces. There are fifteen (15) additional parking 
spaces towards the front entrance that were not counted.  
 
Responding to Mr. Keller’s question as he referred to the presentation if there was an additional 
administrative building or area in the corner, Mr. Bramble stated no, the administrative building is 
near the front entrance at the current time, it will be shifted so that it is closer to the employee’s 
area of operation.  
 
Mr. Keller stated that on the sketch that was provided it did not show it as a hatch mark area and 
didn’t know if it was existing or proposed. 
 
Responding to Mr. Keller’s question if it was a proposal, Mr. Bramble replied yes. The proposal 
for the project is 87,000 SF of additional building area. 
 
Responding to Colonel Ericson’s question regarding if someone else was to purchase the property 
in the future and additional parking space was needed and there was nowhere to build, would this 
variance still be applicable or would it need to be reconsidered, Mr. Pepper stated that the 
variance goes with the property. 
 
Responding to Colonel Ericson’s question if the variance was approved and someone triples the 
number of people working at that site, Mr. Pepper stated that they would have issues with their 
parking that would need to be solved. This is a combination where state regulations and source 
water protection that was forced to be adopted and they are trying to comply with that while 
dealing with their needs. 
 
Mr. Hufnal stated that they are required by code for the parking they are still under what they are 
allowed to build. 
 
Chairman Sheth stated that they are only using 50%. Any manufacturing company that goes on 
that plan will need to go through licensing and they will satisfy all the requirements with the 
State.  
 
Responding to Mr. Senato’s question that the new administrative building is 12,000 SF and the 
additional building area is 85,000 SF, Mr. Bramble stated that it is.   
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Responding to Mr. Senato’s question as he referred to the green area on the presentation that it 
would be roughly 73,000 -75,000 SF, Mr. Bramble stated yes, of warehouse.  
     
Responding to Mr. Senato’s question of how long Proctor and Gamble had been on the site and if 
it was 40 years, Mr. Bramble stated that the site has been there for 40 years, but Proctor & 
Gamble has been there since 1996.   
 
Responding to Mr. Senato’s question as to what was there previously, Mr. Bramble stated it was 
Kimberly-Clark and Scott Paper.  
 
Responding to Mr. Senato’s question if it was an entity that Proctor & Gamble was affiliated 
with, Mr. Bramble stated no. 
 
Responding to Mr. Senato’s question if they were a new company that took over a whole new 
plant, Mr. Bramble stated yes. 
 
Mr. Bramble stated that the site has been there for 40 years and they would like to stay there for 
40 more years.  This is the reason they are investing. 
 
Responding to Mr. Keller’s question regarding if the note in the report that the property is legal 
non-conforming as to the number of parking spaces currently in existence in relation to the 
footprint of the overall manufacturing plant was correct, Ms. Cornwell stated that it was correct.  
 
Responding to Mr. Keller’s question if it was to be a stand-alone improvement of 86,500 SF 
divided by 800 they will need approximately 108 parking spaces, Chairman Sheth stated 
additional. 
   
Responding to Mr. Keller’s question about whether it was legal non-conforming cannot an 
improvement be brought about on the site if it did not increase the degree of non-conformity, Mr. 
Bramble stated that they are planning to turn the existing 225 spaces into trailer parking spaces. 
Overall the project will be reducing parking spaces.  
 
Ms. Cornwell stated that as shown on the plan there are 306 parking spaces that does not include 
the tractor trailer parking spaces that was counted by Staff that included the new parking lot and 
the existing spaces to the upper left on the site plan.  With the new building addition they would 
be required to have more parking spaces and you would be increasing the non-conformity because 
they are farther back from what the code requires.  
 
Mr. Keller stated that for example they may be creeping towards better compliance because they 
are short of parking spaces (example: 500 parking spaces and put in an additional footprint which 
would require 108 spaces, but they would provide 167 parking spaces) so they would be slightly 
improving the degree of non-conformity. 
 
Mrs. Townshend stated that some of the car parking towards the front of the site is being 
eliminated and moved. Therefore, it does increase the degree of non-conformity. 
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Mr. Keller stated that it speaks to Colonel Ericson’s remark about the difficulties involved with 
ultimately providing more parking spaces if you are eliminating parking from those areas that 
could be resumed to parking in some reasonable fashion unless there would be a building 
structure. 
 
Responding to Colonel Ericson’s question regarding the location of the tractor trailer parking, Mr. 
Bramble referring to the presentation stated that some would be in the area of the new parking lot 
and the existing parking lot would be turned into tractor trailer parking. 
 
Responding to Mr. Senato’s question if they would be eliminating any of the tractor trailer 
parking areas, Mr. Bramble stated that they are eliminating twenty (20).  
 
Responding to Mr. Senato’s question if they were eliminating the two drop lots, Mr. Bramble 
stated no. 
 
Responding to Mr. Senato’s question as to the number of tractor trailers, Mr. Bramble stated that 
there are 100. He stated that they are maintained and they will add roughly 30 spaces. For the 
most part they are maintaining about the same amount of tractor trailer parking spaces.   
 
Responding to Mr. Senato’s question if they were substituting one area and moving it over to an 
existing truck area parking, Mr. Bramble stated yes. 
 
Responding to Mr. Senato’s question if the northern parking spaces could be turned into possible 
automobile parking, Mr. Bramble stated that in the future it could be a possibility. 
 
Responding to Chairman Sheth’s question of how much employment will be created due to the 
new construction; Mr. Bramble stated the head and employment count is neutral.   
 
Responding to Chairman Sheth’s question if the manufacturing activity was increasing, Mr. 
Bramble stated that they would be increasing the speeding line capacity. Productivity goes up a 
lot per person. The project is to keep the employment here.  
 
Responding to Mrs. Townshend’s question regarding if the variance could be specifically granted 
based on the use, if the use was to change and it was not a manufactured use; Mr. Pepper stated 
that it would require rezoning. Mrs. Townshend stated that it would not require a rezoning 
because there are a lot of uses permitted in the manufacturing zone that are not manufacturing. 
For example, if Proctor and Gamble sold the plant to be an office building then the parking would 
be insufficient and there would be major renovations. Mr. Pepper stated that at the current time 
there are 100 tractor trailer parking spaces and if it became an office building they would not need 
that many tractor trailer parking spaces. Those parking spaces could be transformed into vehicle 
parking spaces which would park 200-300 vehicles.  
 
Chairman Sheth referred to a past variance regarding General Foods moving the Rice & 
Chocolate part of the plant and in the process General Foods would have been lost, but it was 
granted without them coming to the Board of Adjustment and General Foods stayed in Dover. 
There were issues regarding water, sewer, rice and chocolate product. For example, if someone 
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else buys the property then that would be another process.  Nothing happened with the last three 
(3) processes that were Scott Paper, Kimberly-Clark, and Proctor and Gamble.  
 
Mr. Bramble stated that the company is still making baby wipes. 
 
Responding to Mr. Keller’s question when the existing non-conformity came about and if it was 
prior to the requirements for the current IPM zone, Mrs. Townshend stated that she was not 
certain.  The plant has been in Dover for a long time. Mr. Pepper stated that if it is characterized 
as legal non-conformity it would indicate that it predates these regulations. 
 
Chairman Sheth stated that it is good news for Dover that someone is spending $20 million 
dollars to expand their manufacturing line.  
 
Mr. Senato stated that there were 306 parking spaces with the new addition and 100 tractor trailer 
parking spaces if the drop lots were eliminated two (2) or three (3) cars could fit into each tractor 
trailer space if it was an office complex. 
 
Responding to Mr. Keller’s question as to what is a drop lot, Mr. Bramble stated that a drop lot is 
when materials come in to be manufactured the trailers are dropped off and then products are 
picked up to be delivered. 
 
Chairman Sheth stated that there used to be tractor trailer and roadway parking in the area where 
the new Royal Farms is being built.  They did not get enough business therefore, they sold the 
land. 
 
Chairman Sheth declared the public hearing open. 
 
There being no one wishing to speak, Chairman Sheth declared the public hearing closed.  
 
Chairman Sheth questioned if there was any additional correspondence for the record. There was 
none.  
 
Mr. Senato moved to approve application V-13-10 requested variance to reduce the overall 
number of parking spaces from 766 to 306 to enhance their operation and including Staff 
Recommendations, seconded by Mr. Hufnal and the motion unanimously carried 5-0. 
 
Mr. Senato stated that as a member of the Board of Adjustment it has been a pleasure to work 
with Ms. Cornwell, she has done an exceptional job. She will be leaving the City and accepting a 
Planner’s position with Kent County.  
 
Mr. Keller moved to adjourn the meeting, seconded by Mr. Ericson and unanimously carried 5-0.  
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Meeting adjourned at 9:55 A.M.    
 
Sincerely, 
 
 
Maretta Savage-Purnell 
Secretary 
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