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City of Dover VisionCity of Dover VisionCity of Dover VisionCity of Dover Vision

TheThe CityCity ofof DoverDover isis aa placeplace wherewhereTheThe CityCity ofof DoverDover isis aa placeplace wherewhere
peoplepeople wantwant toto live!live! ThroughThrough thethe teamteam
efforteffort ofof itsits electedelected officials,officials, employees,employees,
andand citizens,citizens, DoverDover isis aa cleanclean andand safesafe
communitycommunity withwith aa futurefuture ofof balancedbalanced

thth dd t itt it hh llllgrowthgrowth andand opportunityopportunity wherewhere allall
citizenscitizens areare heard,heard, enjoyenjoy aa highhigh qualityquality
ofof lifelife andand diversitydiversity isis valuedvaluedofof life,life, andand diversitydiversity isis valuedvalued..
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Overall Quality of LifeOverall Quality of Life
When asked to rate the overall quality of life in Dover, 55% 
of respondents thought it was “Good” and 12% thought it 

was “Excellent”.was Excellent .

*Good rating increased 6% and Fair decreased by 6 from 2006 
Citi  S

Source: 2007 Citizen Survey Results

Citizen Survey
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Overall Overall Quality of Service ProvidedQuality of Service Provided

The overall quality of service provided by the City of Dover 
was rated 60 on 100 point scale in 2007, compared to 60 in 
2006, and 61 in 2005.

Source: 2007 Citizen Survey Results
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City Population GrowthCity Population Growthy py p
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Taxable Taxable Property Property ValuesValuesTaxable Taxable Property Property ValuesValues

Beginning Fiscal VALUE: Beginning Fiscal 
Year 2008
(July 1  2007)

VALUE: 
$2,900,227,275

% of change:(July 1, 2007) % of change:
8.451% from last 
year

Please note:

year
Value Change:

$245 084 275Please note:
This does not include 

Senior Citizen Discount

$245,084,275

(Value change is the increase in value 
from last year)o  ast yea )

	EXHIBIT #1
	COUNCIL MINUTES 05/12/2008



City Budget Fiscal City Budget Fiscal 
Y  2008Y  2008 0909Year 2008Year 2008--0909

Draft Budget Figures:Draft Budget Figures:

$158 Million 

(excludes intrafund tranfers and current year balance)

Increase of only 3% over last years 
budgetg
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Business LicensesBusiness LicensesBusiness LicensesBusiness Licenses
2007 Total: 4,734
2006 T tal: 4 5742006 Total: 4,574

Increase of 160 Business Licenses Issued

Construction Permits IssuedConstruction Permits Issued
2007 Total: 27522007 Total: 27522007 Total: 27522007 Total: 2752
2006 Total: 26372006 Total: 2637
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New ConstructionNew ConstructionNew ConstructionNew Construction

66 New Site Plan Applications for Review in 2007pp

• Applications for commercial construction or rehabilitation

• Office buildings• Office buildings

• Apartment/condominium units

G l  ll• Governmental or college

• Hotels
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2007 Planning Commission 2007 Planning Commission 
A lA lApprovalsApprovals

Retail 442,431    Square Feet
(Inclusive of Eden Hill Commercial District)

Institutional 128,676    Square Feetq

Hospitality 1,730,051   Square Feet
(Inclusive of Dover Downs Video Expansion)(Inclusive of Dover Downs Video Expansion)

Industrial 84,552    Square Feet

Office 166,205    Square Feet

Residential 832  New Housing Unitsg
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ConstructionConstruction ValueValueConstructionConstruction ValueValue

2007 Total:    $135.8 Million Dollars2007 Total:    $135.8 Million Dollars
2006 Total:    $96.2 Million Dollars
2005 Total:    $71 Million Dollars2005 Total:    $71 Million Dollars
2004 Total:    $59.7 Million Dollars
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Construction Construction ProjectsProjects
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Total Complaints

Five Year Comparison

Violent Crime

Five Year ComparisonFive Year Comparison Five Year Comparison

Actual Drug Arrests

Drugs, Vice, & Organized Crime Section
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Police Police DepartmentDepartment
Special Operations Support Team (S.O.R.T.)
S.O.R.T. consists of 14 veteran officers who are only considered 
for this assignment upon completion of extensive physical training. 
During 2007 the motivated team completed more than 140 hours 
of specialized training. The response team executed numerous high-
risk search warrants in support of the Drug, Vice and Organized 
Crime SectionCrime Section.

Drugs, Vice and Organized Crime Section
5 Dover Police Officers who work in plain clothes capacity. Because of p p y
their dedication seizures include 30,512 grams of cocaine; 27,325 grams of 
marijuana and $75, 648.00

Operation Safe StreetsOperation Safe Streets
In addition to the Drug Unit and the DEA Task force the Dover PD continues 
to support the Operation Safe Street Initiative. They concentrate efforts on 
street level sales of illegal narcotics and current probationers who live within 
the city limitsthe city limits.
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Electronic Red Light Safety ProgramElectronic Red Light Safety Program
( S( S ))(ERLSP(ERLSP))
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Dover Fire DepartmentDover Fire Department

1,161 emergency responses last year;  An increase of 
1 2%  l t 1.2% over last year

2,600 hours of firefighter training provided which 
entailed more than 100 different training coursesentailed more than 100 different training courses

Several firefighters also took advanced rescue 
training and received certification through the 
National Fire Protection Association

3,000 children participated in fire safety programs

300 smoke detectors given to City residents
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DOVER FIRE DEPARTMENTDOVER FIRE DEPARTMENT
The Dover Fire Department was organized in 1882 and recently 

celebrated its 125th Anniversary.
In 2007, 200 men and women volunteered 17,606 hours of time to 

h l  k  D  fhelp make Dover safe.
Department currently maintains and operates: 

5 engines           2 ladder trucks            2 heavy rescue vehicles      
A B h U it      A f  t il               A  b t     A Brush Unit      A foam trailer              A rescue boat     
2 utility trucks    2 command vehicles
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Connecting With CitizensConnecting With CitizensConnecting With CitizensConnecting With Citizens

CRM PROGRAM City of Dover                     CRM PROGRAM 
Citizens Relations 
Management Program

City of Dover                     
Newsletter

African 
American 
Festival

COMING 
SOON!Public 

Affairs
Coordinator

Senior 
Citizen Tax 
Reduction

Verizon EG 
Channel

Coordinator

CGI 
Videos
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Parks & RecreationParks & Recreation
Old Dover Days celebrated their 75th Anniversary the first 
weekend of May

S l  L k  R l   d h  l  l  Silver Lake Revitalization project started with tree planting along 
St. Jones River

2007 Spring Summer Performing Arts Series hosted 5 007 2007 Spring Summer Performing Arts Series hosted 5,007 
people on The Green for the free Thursday evening 
performances

Silver Lake kayak tours had 59 people register, this was the first 
year we offered this lake activity

Annual Tree Lighting drew a crowd of about 800 people Annual Tree Lighting drew a crowd of about 800 people 

Greater Dover Arts Council presented the first Mayor’s Arts 
Award to two (2) Phyllis Levitt and the Dover Art League( ) y g
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7575thth Anniversary Anniversary 
OLD DOVER DAYSOLD DOVER DAYSOLD DOVER DAYSOLD DOVER DAYS
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John W Pitts CenterJohn W Pitts CenterJohn W. Pitts CenterJohn W. Pitts Center

Grand Opening of the John W Pitts Grand Opening of the John W. Pitts 
Recreation Center was held April 24, 2008
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Dover ANCHOR LibraryDover ANCHOR Library
City Hall and Post Office Parking Lot is the 

selected site for thef
New ANCHOR library! 

DOVER 
ANCHOR LIBRARY

Meeting space for 
everyone
Youth space
Novel programs ANCHOR LIBRARY

“A library says a lot

Novel programs
Excellent resources
Way more computers
Lots of parking
Information everywhere
Books galore

-Formed a citizen-
based committee for 

the Anchor 
Library project A library says a lot 

about a community.”
g

Room for everything
Adult reading area
Recreation destination
You’ll love it!
SHOW YOUR

consisting of three 
subcommittees, 
building design, 

public relations and 
SUPPORT FOR THE 
NEW DOVER PUBLIC 
LIBRARY
THE ANCHOR LIBRARY 
FOR CENTRAL 
DELAWARE!

Architect Firms have 
been interviewed! 

fundraising
-The City has 

committed 3.7 million 
in a library reserve 

DELAWARE!

CONTACT YOUR 
LEGISLATORS

Decision to be 
announced soon!

fund for the Anchor 
Library project!
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EXTRA EXTRA EXTRAEXTRA
READ ALL ABOUT IT!READ ALL ABOUT IT!READ ALL ABOUT IT!READ ALL ABOUT IT!

HEADLINE NEWS IN OTHER NEWS…
Library Visitors

INCREASE at Dover Public Library

Dover, DE  Acting Library Director Joan 
Stover announced that the Dover Public 

Programs Designed for
Children and Adults Continues to 
Draw Crowds at Dover Public Library

Dover, DE  Karen DeMarco from the Stover announced that the Dover Public 
Library continues to see a steady 
increase in patrons on a regular basis.

2006: 354,967

Dover, DE  Karen DeMarco from the 
Dover Public Library is proud that the 
library programs draw such terrific 
crowds.  “We are sure when the new 
library is built and the space allows, ,

2007: 396,837
41,870 MORE

library is built and the space allows, 
even more will join us.”

Adult Programs   2006:   1352
2007:   185941,870 MORE

people visited the 
Dover Public Library in 

2007:   1859
Children’s Programs    

2006:   14,268

2007 2007:   8052*
*Due to lack of children’s librarian for 
partial year
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Public UtilitiesPublic Utilities
I d El i  S iI d El i  S iImproved Electric ServiceImproved Electric Service

69Kv Feeders 3 & 4 Phase I, to improve reliability and future 
thgrowth.

College Road Substation - to improve reliability for north 
Dover customers and serve the ongoing growth.
Mayfair Substation was rebuilt to increase capacity and 
improve reliability for customers in the SW portion of the 
system.
Replacing older underground lines throughout the City.
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Public UtilitiesPublic Utilities
Electric DepartmentElectric DepartmentElectric DepartmentElectric Department

NAES Staff celebrated 3-years accident free.
Installing pollution control equipment to improve 
Dover’s air quality.
Replacing air monitoring equipment to ensure Replacing air monitoring equipment to ensure 
regulatory compliance. 
City Staff demolished and rebuilt Mayfair Substation -y y
Station was brought on-line April 27, 2008.
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Water System Upgrades Water System Upgrades 

Installed 6 of the 12 deep well contact time chambers to 
mitigate eliminate brown water issuesmitigate eliminate brown water issues.
Continue system-wide flushing as part of the Water 
Quality Improvement Program.
Completed the redevelopment of freshwater Well No. 8.
Installed Variable Frequency Drive (VFD’s) at the White 
O k P i  St ti  i  d  t  i  ffi i  d Oak Pumping Station in order to improve efficiency and 
reduce future maintenance costs.
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Dover:  A Great Place to Live!Dover:  A Great Place to Live!Dover:  A Great Place to Live!Dover:  A Great Place to Live!

Fortune Small Business Magazine placed Dover at No. 
55 in its compilation of 

“100 Best Places to Live and Launch 2008.”

DAFB Received 2008 Commander In Chief Installation 
Excellence AwardExcellence Award

(This is the first time in the 23-year history of this prestigious award 
that an Air Mobility Command installation has been recognized as 
th  Ai  F '  b t )the Air Force's best.)

Dover High School Recognized, for second year in a 
row, as one of the Top Schools in the U.S.A.!p
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Strategic InitiativesStrategic Initiatives
♦ Establish an Anchor Library in Dover
♦ Promote Homeownership & Promote Affordable 

Housing
♦ Maintain and Improve Infrastructure, and Implement 

Brown  Water SolutionsBrown  Water Solutions
♦ Strengthen Property Maintenance and Enforcement
♦ Develop a Plan to secure Electric Generation for the p

next 20 years
♦ Support the building of a Cultural Center
♦ Create an Economic Development Strategy
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Proposed InitiativesProposed Initiatives

Brown Water Solutions

Reducing Cost of Medical & Retirement benefits

Future Generating Capacity; Dover Energy 2030Future Generating Capacity; Dover Energy 2030

Reducing Inflow and Infiltration

Silver Lake Management

Comprehensive Plan Update

Create Economic Development Strategy
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Government EfficiencyGovernment Efficiency
State of the City Presentations
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Sometimes we have to stop and smell Sometimes we have to stop and smell 
the flowers….the flowers….the flowers….the flowers….
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The City of DoverThe City of Dover

THANK 
YOU!

Continued Community Excellence Continued Community Excellence 
Through Quality Service!
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City of Dover                                                                                                                  Effective July 1, 2008 
Electric Tariffs 
 

Net Energy Metering 
“NM” 

 
AVAILABILITY 
This rider is available to customers served under the following service classifications, Residential “R”, Small 
Commercial “C and C1”, Medium Commercial “C2 and C3", Large Commercial “C5", Primary “P”, and 
Transmission “T” who own and operate an electric generation facility on the Customer’s premises. The primary 
intent of this installation is to offset part or all of the Customer’s electricity requirements. Capacity cannot be 
more than 25 kW for residential customers and 500 kW for non-residential customers. The primary source of fuel 
must be solar, wind, hydro, or another approved source of renewable energy. This rider is applicable to 
generation interconnected and operated in parallel with the City of Dover’s transmission and/or distribution 
facilities. Application for the installation of any generation system in excess of 500 kilowatts shall be made under 
a special contract. 
 
Any customer who elects this rider must apply by filling out the City of Dover Generator Interconnection 
Application at least 60 days in advance of the proposed activation date. Approval of the application by the City 
must be granted prior to activation of the electric generation facility. 
 
CONNECTION TO THE CITY’S SYSTEM 
The electric generation system cannot be connected to the City’s system unless it meets all applicable safety 
and performance standards set forth by the following: The City of Dover Technical Considerations Covering 
Parallel Operations of Customer Owned Generation of 500 kW or less dated July 1, 2008, National Electric 
Code, the Institute of Electrical and Electronic Engineers, Underwriters Laboratories, and the City of Dover 
Electric Service Handbook. The Customer must, at his/her expense, obtain any and all necessary permits, 
inspections, and approvals required by any local public authorities and any other governing regulations in effect 
at that time. 
 
DELIVERED VOLTAGE 
The delivered voltage and delivery point of the Customer’s electric generation shall be at the same delivered 
voltage and delivery point that would be supplied by the City if the Customer purchased all of its electricity from 
the City. 
 
CONTRACT TERM 
The contract term shall be the same as the Customer’s applicable rate tariff. 
 
RATE 
The monthly billing shall be as stated in the applicable rate tariff.  Under this rider, only the per kWh charge for 
electricity delivered by the Customer is affected. The Customer will pay for all kWh delivered by the City of 
Dover. If the Customer has delivered electricity to the City’s system a credit will be issued equal to the City’s 
current kWh rate for that particular class of customer (equal to the Delivery Service Charges and Supply Service 
Charges).  This credit will be applied to subsequent billing periods to offset a customer’s consumption (City 
delivered kWh) in those billing periods until all credits are used or until the end of a twelve month period. After a 
12 month period ending either on December 31 or July 31, to be chosen at the discretion of the customer, any 
excess kWh credits shall be forfeited to the City for use solely to augment existing funding for the Green Energy 
Fund.  The payment to the Green Energy Fund shall be equal to the avoided cost of wholesale power.  Any 
excess kWh credits from the customer shall not reduce any fixed monthly customer charges, taxes or 
other components of the electric bill imposed by the City. 
 
 
 
 
METERING 



City of Dover                                                                                                                  Effective July 1, 2008 
Electric Tariffs 
 
A bi-directional watt-hour electric meter will be installed at the Customer’s location to measure the energy 
consumed and the energy delivered to the City system.  The City will furnish, install, maintain, and own all bi-
directional revenue meters.  However, where a large capacity meter is required to serve a customer, or a larger 
capacity meter is requested by the customer, the customer shall pay the City the difference between the larger 
capacity meter and the meter normally provided under the customer’s applicable rate tariff.  Cost will be 
determined under the Additional Costs and Responsibilities clause below. 
 
ADDITIONAL COSTS AND RESPONSIBILITIES 
The customer will be required to pay for any additional transmission and distribution costs, transformation, 
system protection, and any related safety/protective equipment in excess of what would normally be paid for by 
the City. Protective equipment will be installed by the Customer to provide safety for personnel, provide 
adequate protection for the City’s electric utility system and to the Customer’s property, and to prevent any 
interference with the City’s supply of energy to other utility customers. This equipment will be owned, installed, 
and maintained by the Customer.  
 
FAILURE TO COMPLY 
The City may disconnect the Customers service from the City’s electric system if the Customer fails to comply 
with any of the stipulations of this rider, The Technical Considerations Covering Parallel Operations of Customer 
Owned Generation of 500 kW or Less dated July 1, 2008, National Electric Code, the Institute of Electrical and 
Electronic Engineers, Underwriters Laboratories, the Generator Interconnection Application and the City of 
Dover Electric Service Handbook.  
 
RULES AND REGULATIONS 
The General Rules and Regulations of the City of Dover for electric service shall apply to service rendered under 
this service classification. All minimum billings, charges for kWh, kW, Purchased Power Adjustment, Public 
Utility Tax, Renewal Energy Charge, etc. will be covered under the applicable rate tariff.  
 
ADOPTED:  May 12, 2008 



 
 

City of Dover Electric Service Handbook 
Division VI 

Interconnection Agreement 
 

Technical Considerations Covering Parallel 
Operations of Customer Owned Generation 

Of 
500 Kilowatts or Less 

And 
Interconnected with the City of Dover System 

 
 July 1, 2008 

Technical Considerations Covering Parallel Operations  
Of Customer Owned Generation of 500 Kilowatts or less 

and Interconnected with the City of Dover Delivery System 
 

Prerequisite – The customer must first be in compliance with the tariff rules and regulations and 
the applicable tariff classification and rates.  The terms and conditions contained herein are in 
addition to, but do not modify nor negate, the terms of the tariff. 
 
I Purpose – The purpose of this document (relating to interconnection of on-site 
distributed generation and parallel generation requirements) is to clearly state the terms and 
conditions that govern the interconnection and parallel operation of on-site distributed 
generation, in order to: 
 

A. establish technical requirements which will promote the safe and reliable parallel 
operation of distributed generation resources; 

B. enhance the reliability of electric service; 
C. facilitate the implementation and use of distributed resources technologies; 
D. enhance economic efficiency in the production and consumption of electricity and 

other energy; and 
E. promote the use of distributed resources in order to provide electric system 

benefits during periods of capacity constraint. 
 
II  Applicability - Unless otherwise provided, these guidelines apply to all customer 
generation operating below 501 kilowatts which is interconnected at 34.5kV or below and 
operated in parallel with the Company’s power delivery System.  The technical requirements of 
Section XIV and subsequent sections of this document do not apply to NEM Rider Tariff 
generators using inverter technology, as requirements for these installations are already covered 
in the applicable codes, IEEE Standard 519, Recommended Practices and Requirements for 
Harmonic Control in Electrical Power Systems,  IEEE Standard 929, Recommended Practice for 
Utility Interface of Photovoltaic (PV) Systems, NEC 690, Solar Photovoltaic Systems, UL 1703, 
Standard for Safety Flat-Plate Photovoltaic Modules and Panels, and UL 1741, Underwriters 
Laboratories Subject 1741-1999, Standards for Static Inverters and Charge Controllers for use 
in Photovoltaic Power Systems. 
 
III Definitions 
 
 A. Account - an account is one metered or un-metered rate or service classification 
which normally has one electric delivery point of service. Each account shall have only one 



 

electric service supplier providing full electric supply requirements for that account.  A premises 
may have more than one account.  
 

B. Company – City of Dover 
 
C. Customer – any adult person, partnership, association, corporation, or other 

entity:   (i) in whose name a service account is listed, (ii) who occupies or is the 
ratepayer for a premises, building, structure, etc., and (iii) who is primarily 
responsible for payment of bills. A customer includes anyone taking Delivery 
Service or combined Electric Supply & Delivery Service from the Company 
under one service classification for one account, premises or site.  Multiple 
premises or sites under the same name are considered multiple Customers. 

 
D. Distributed Generation or On-Site Distributed Generation -   an electrical 

generating unit of less than or equal to 500 kW which may be connected in 
parallel operation to the Company’s system. 

 
E. Generator Owner - the owner of the generating system that is interconnected to 

the Company. 
 

F. Grid - the interconnected arrangement of lines and transformers that make up the 
Company’s electric power system. 

 
G. IEEE Standard 929 - IEEE Standard entitled Recommended Practice for Utility 

Interface of Photovoltaic (PV) Systems, P929 Draft 11, dated July, 1999, or 
subsequent approved revision thereof. 

 
H. Interconnection – the physical connection of distributed generation to the 

Company’s system in accordance with these guidelines so that parallel operation 
can occur. 

 
I. Interconnection Application - the standard form of application which must be 

submitted by the Generation Owner to the Company for permission to 
interconnect with the Company system. The approved Interconnection 
Application sets forth the contractual conditions under which the Company and 
Generator Owner agree that one or more generating units whose aggregate 
generation at the Point of Common Coupling is less than or equal to 500 kW may 
be interconnected at 34.5 kV or less with the Company’s system. 

 
J. Inverter – a static power converter with control, protection and filtering functions 

that converts Direct Current input to Alternating Current output. Inverters must be 
of the non-islanding type. 

 
K. Island - a portion of the utility system which contains both load and distributed 

generation and is isolated from the remainder of the utility system. 
 

L. Parallel Operation -   any electrical connection between the Company’s system 
and the Generator Owner’s generating source. 

 
M. Point of Common Coupling -  the point where the electrical conductors of the 

Company system are connected to the Customer’s conductors and where any 



 

transfer of electric power between the Generator Owner and the Company System 
takes place (such as switchgear near the meter). 

 
N. Pre-Approved Equipment -   specific generating and protective equipment 

system or systems that have been approved by the Company as meeting the 
applicable parts of this document. 

 
O. Pre-Interconnection Study -   a study or studies which may be undertaken by the 

Company in response to its receipt of a completed application for parallel 
operation with the Company’s system submitted on the Interconnected 
Application form prescribed by these guidelines.  Pre-Interconnection Studies 
may include, but are not limited to service studies, coordination studies and 
facilities impact studies. 

 
P. Qualifying Facility (QF) -   an electric generation facility which is a qualifying 

facility under Subpart B, Section 201 of the Federal Energy Regulatory 
Commission’s regulations per the Public Utility Regulatory Policies Act of 1978. 

 
Q. Stabilized - the Company’s system following a disturbance which returns to the 

normal range of voltage and frequency for at least 5 minutes or longer as 
coordinated with the Company.  The Company may require a longer period upon 
a reasonable showing that the reconnection after 5 minutes will adversely affect 
the safety and reliability of the electric system. 

 
R. Unit – a distributed generation facility. 

 
S. Utility System or Electric Distribution Facility - Company’s distribution 

system operating at 34.5 kilovolts or below to which the generation equipment is 
interconnected.  

 
IV Interconnection Application - A proposed Generator Owner will make a formal 
application to the Company for the interconnection of a generator to the Company system.   The 
application will be made on an Application Form provided by the Company.    
 
V Designation of Company Contact Persons for Matters Relating to Distributed 
Generation Interconnection –   The Company’s Electric Engineering Department will be the 
designated point of contact for all matters related to interconnected generation. The Company 
will maintain records concerning applications received for interconnection and parallel operation 
of distributed generation. Such records will include the date of receipt of each such application, 
documents generated in the course of processing such applications, correspondence regarding 
such applications and the final disposition of such application. 
 
VI Pre-Interconnection Studies – In many instances the Company will wish to conduct a 
service study, coordination study, or facilities impact study prior to interconnection of a 
distributed generation unit. In instances where such studies are deemed necessary the scope of 
such studies shall be based on the characteristics of the particular distributed generation unit to 
be interconnected and the proposed point of interconnection. 
 

A) Completion of Pre-interconnection Study - Upon completion of the 
interconnection study, the Company will notify the Generator Owner that his 
application has been approved or indicate insufficient detail why the application 



 

cannot be approved. The conducting of such pre-interconnection studies shall not 
unduly delay the interconnection of the distributed generation. In no event shall 
such studies take longer to complete than 4 weeks after receipt of signed customer 
application and customer submittal of all required data. 

 
B) Pre-interconnection Study Fee - The Company will do a pre-interconnection 

study without charge up to the typical and customary cost that the Company 
would expend for study work of similar type of customer interconnection. If the 
cost to the Company is expected to exceed this typical and customary amount, or 
if multiple submittals by the Generator Owner are necessary, the Company will 
advise the Generator Owner of the expected cost of such study work by the 
Company before such work begins. The Generator Owner will be responsible for 
payment of all costs above the typical and customary amount. 

 
VII Network Interconnection of Distributed Generation – Where generation is to be 
connected to a network system and capable of exporting power to the Grid, the interconnection 
study may result in more stringent interconnection requirements. 
 
VIII Pre-approval of Generation units, Devices and Systems - Upon approval by the 
Company that certain generating unit’s protective devices and/or system(s) meet the standards 
set out in these guidelines, such approval shall be made available to the appropriate manufacturer 
upon written request. For subsequent applications using some or all of the identical generating 
unit’s protective devices and/or systems, the manufacturer may submit a copy of the approval 
with the application as proof that its equipment has already been approved for use on the 
Company’s system. Use of pre-approved equipment will not eliminate any applicable 
requirement for a pre-interconnection study to determine the suitability of the equipment for each 
application, given the unique arrangements and characteristics of both the Generator Owner and 
Company systems at the point of the interconnection. 
 
IX Connection Approval – The Generator Owner can connect their generation to the 
Company system only after the Interconnection Application has been approved and the 
Generation Owner has received approval notification.  The Company will provide notification 
within four weeks after the receipt of the Interconnection Application and all required data. 
 
X Interconnected Generation Site Warning Label – The Generator Owner will install a 
warning label in a conspicuous place on their electric meter or meter box to notify the Company 
personnel that there is a generator source installed on the load side of the meter. The warning 
label shall not be placed in a location that would interfere with the ability of Company personnel 
to read the electric meter.  The Company will provide the warning label to the Generator Owner.  
The warning label must be placed before the generation can be interconnected. 
 
XI Disconnection and Reconnection. 
 
The Company may disconnect a distributed generation unit under the following conditions: 
 

1) Application Termination – Upon termination of the approved Interconnection 
Application. 

 
2) Non Compliance – For non-compliance with the technical guidelines specified in 

this document or other requirements contained in the applicable Customer Tariff, 
provided that the Company has given notice to the Generator Owner and provided 



 

the Generator Owner reasonable time (consistent with the condition) to correct 
such non-compliance.  The Company will reconnect the unit only upon receipt of 
certification from the Generator Owner and verification by the Company that the 
unit is in compliance.  The Company will provide verification within a reasonable 
time period. 

 
3) In Case of a system emergency outage of the Company’s Primary Electrical 

Sources – The Generator Owner’s generation equipment must be installed and 
configured so that parallel operation must automatically cease immediately and 
automatically during outages or loss of the Company’s electric source in 
accordance with these guidelines. The Generation Owner must also cease parallel 
operation upon notification by the Company of a system emergency, abnormal 
condition or in cases where such operation is determined to be unsafe, interferes 
with the supply of service to other customers or interferes with the Company’s 
system maintenance or operation. In addition, the Company may disconnect the 
generator from the system for system emergencies without notice. However, the 
Company will use reasonable efforts to notify the Generation Owner prior to 
disconnecting. 

 
4) For Routine Maintenance and Repairs – The Company may disconnect a 

Customer/Generation Owner for routine maintenance and repairs on the 
Company’s system consistent with applicable tariffs and agreements. The 
Company will make reasonable efforts to provide advance notice to the 
Customer/Generation Owner of service interruptions resulting from routine 
maintenance. 

 
The Company will reconnect the Customer/Generation Owner as quickly as 
possible under reasonable operations constraints following any such service 
interruption. 
 

XII Termination – The Generation Owner may terminate the approved Interconnection 
Application at any time upon thirty (30) days of providing written notice to the Company. 
The Company may terminate the Interconnection Application for cause after 60 days 
written notice to the Generator Owner of a material violation of the terms of the approved 
Interconnection Application and after the Generator Owner has had a reasonable 
opportunity to remedy the violation. The Generator Owner must give the Company notice 
that it intents to permanently shut down his generation. 

 
XIII Privileged Communications Concerning Proposed Distributed Generation Projects 

– In the course of processing applications for parallel operation and in the conduct of pre-
interconnection studies, the Generation Owner shall provide the Company with detailed 
information concerning the proposed distributed generation project. The Company shall 
not use such knowledge of proposed distributed generator projects submitted to it for 
review to prepare competing proposals to the Generator Owner whereby the Company, or 
its affiliate, offers either discounted rates in return for not installing the distributed 
generation, or offers competing distributed generation projects. 

 
XIV Technical Guidelines for Parallel Operation of On-site Distributed Generation Units 

– This subsection describes minimum requirements and procedures for safe and effective 
connection and operation of distributed generation. A Generator Owner may operate 60 
Hertz, three phase or single phase generating equipment, whether a QF or non-QF, in 



 

parallel with the Company’s system pursuant to an approved Interconnection Application 
provided that the equipment and Generator Owner meet or exceed the requirements of 
these guidelines or the NEM Rider Tariff requirements and that the Company has 
approved the Generator Owner’s application to interconnect. This subsection describes 
typical interconnection requirements. Certain specific interconnection locations and 
conditions may require the installation of additional protective hardware or special 
protection settings, especially when exporting power to the system. If the Company 
excludes that an application for parallel operation requires additional protective hardware 
or special protection settings, the Company shall make those requirements known to the 
Generator Owner within 14 days after all pertinent studies are completed. 

 
 Approval to connect to the Company system indicates only that the minimum 

requirements for a safe proper interconnection have been satisfied. Such approval does 
not imply that the Generator Owner’s facility meets all federal, state and local standards 
or regulations. 

 
A) General Interconnection and Protection Requirements. 

 
1) The Generator Owner’s generation and interconnection installation must meet all 

applicable national, state, and local construction and safety codes. 
 

2) The Generator Owner’s generator shall be equipped with protective hardware and 
software designed to prevent the generator from energizing one of the Company’s 
de-energized circuits. The Generator Owner’s generator must automatically 
disconnect from the Company’s system if the Grid source is lost, irrespectively of 
connect loads or other generators. 

 
3) The generator shall be equipped with the necessary protective hardware and 

software designed to prevent sustained parallel operation of the generating 
equipment with the Company’s system unless the system service voltage and 
frequency are within acceptable magnitudes as defined in Section XIV.B. 

 
4) Pre-approved equipment shall be accepted as part of an interconnection proposal 

without the need to re-review the equipment itself. However, the application, 
design and setting of pre-approved units and/or equipment must be reviewed and 
coordinated according to the unique needs of the specific location of the proposed 
installation. Where a complete unit or system has been pre-approved, only 
location-specific issues will typically need to be reviewed. 

 
5) The Generator Owner will be responsible for protecting its own generating and 

interconnection equipment in such a manner so that Company system outages, 
short circuits, single phasing conditions or other disturbances including zero 
sequence currents and ferroresonant over-voltages do not damage the Generator 
Owner’s generating equipment. The protective equipment shall also prevent 
excessive or unnecessary tripping that would adversely affect the Company’s 
service reliability to other Generator Owners and Customers. 

 
6) The generator and interface protection schemes shall be continuously monitored 

and functioning and the generator shall immediately disconnect from the 
Company’s system for any condition that would make the protection scheme 
inoperable. 



 

 
7) The operating power required for the protection and control schemes for the 

generator and the control power used to disconnect the generator from the 
Company must not be dependent on local Company grid power. 

 
8) Where multiple generators are connected to the system through a single point of 

common coupling, the sum of the ratings of the generators will be used to 
determine the applicability of these guidelines. Protection scheme performance 
with one or more units off line will have to be considered. 

 
9) Applicable circuit breakers or other interrupting devices at the Generator Owner’s 

facility must be capable of interrupting the maximum available local utility 
Company fault current at the site, including any contribution from the Owner’s 
generator(s). 

 
10) The Generator Owner will furnish and install a manual disconnect device which, 

when opened, will have the effect of isolating the generator from the Company’s 
system. The disconnect device shall have a visible break (a disconnect switch, a 
draw-out circuit breaker, fuse block, etc. as appropriate to the voltage level), will 
at all times be accessible to the Company’s personnel, and shall be capable of 
being locked in the open position via a Company padlock. The Company shall use 
reasonable efforts to utilize padlocks of a size consistent with typical 
manufacture’s specifications. The Generator Owner shall follow the Company’s 
switching, clearance and tagging procedures which the Company shall provide 
and attach the Warning Label noted in Section X. 

 
11)  The design, procurement, installation, and maintenance of the equipment at the 

Generator Owner’s site are the responsibility of the Generator Owner and at the 
Generator Owner’s expense. 

 
12) Any necessary enhancements or improvements needed within the Company’s 

system and/or at the Customer site(s) to accommodate the parallel interconnection 
of the Generator Owner’s generation will be at the Generator Owner’s expense. 

 
13) The Generator Owner has full responsibility and liability for the safe and proper 

operation of their equipment and the power originating from their generator. The 
Generator Owner is also responsible for synchronizing their generator(s) with the 
Company’s system and maintaining synchronous operation. 

 
14) The Generator Owner must immediately cease parallel operation upon 

notification by the Company if such operation is determined to be unsafe, 
interferes with the supply of service to other customers, or interferes with the 
Company’s system maintenance or operation. 

 
15) The Company reserves the right to specify the type of transformer connection 

(e.g. delta-delta, wye-delta, wye-wye) that will be employed for all multiphase 
interface transformers consistent, where reasonable, with the Generator Owner’s 
power system. 

 
B) Prevention of Generator Owner Generation Interference with Company System.   

To eliminate undesirable interference caused by operation of the Generator Owner’s 



 

generating equipment, the Generator Owner’s generator shall meet the following 
criteria: 
 
1) Voltage – The generating equipment will be operated in such a manner that the 

voltage levels on the Company’s system are in the same range as if the generating 
equipment were not connected to the Company’s system. The Generator Owner 
shall provide an automatic method of initiating a disconnect sequence of his 
generating equipment from the Company system with set points noted in the table 
below. 

 
Generating Systems 

with 
Inverters Up to 

500kW 

Generating Systems with 
Inverters Greater than 

500kW 

Non-Inverter or 
Rotating 

Machine Generating 
Systems 

• Trip in 0.1 second 
for V<50% 

• Trip in 2 second for  
50%≤V<88% 

• Trip in 2 seconds for 
106%<V<137% 

• Trip in 0.03 second 
for 137%≤V 

(Above times and 
voltages 
taken directly from IEEE 
929) 
  

• Trip in 0.1 Second for 
V <50% 

• Trip within 0.1 to 30 
seconds for 
50%≤V<88% 

• Trip within 0.1 to 30 
seconds for 
106%<V<137% 

• Trip in 0.03 second for 
137%≤V 

(Specific voltage and time 
delay set points will be 
determined for each 
installation.) 
  

• Trip in 0.1 second for 
V < 50% or V ≥115% 

• Trip within 0.1 to 30 
seconds for V>110% 
or 
V<90% 

(Specific voltage and time 
delay set points will be 
determined for each 
installation.) 

Note:  Trip time refers to the time between when the abnormal voltage condition occurs and 
the generator being completely disconnected from the utility Company. 

 
On three phase generator installations, full three phase voltage sensing should be 
employed. Voltages must be sensed on the high side of any interface transformer if the 
transformer high voltage winding is ungrounded. 
 
The Generator Owner may reconnect to the grid when the system voltage returns to 
normal range and is stabilized as defined in Section III, Definitions. 
 

2) Flicker – The Generator Owner shall not cause excessive voltage flicker on the 
Company’s system. This flicker shall not exceed the “Borderline of Irritation” 
curve, Fig. 10.3, as define in IEEE Std 519-1992, Recommended Practices and 
Requirements for Harmonic Control in Electric Power Systems. Lower levels of 
flicker may be required in areas where equipment such as computers and 
instrumentation are impacted. 

 
3) Frequency – The operating frequency of the generating equipment shall not 

deviate more than the values noted in the table below. 
  

Generating 
Systems with 
Inverters Up 

to 500kW 

Generating Systems with 
Inverters Greater than 

500kW 

Non-Inverter or Rotating 
Machine Generating 

Systems 



 

• Trip in 0.1 
second for 
F<59.3 Hz 

• Trip in 0.1 
second for 
F>60.5 Hz. 

(Set points taken 
from 
 IEEE 929) 
 

• Trip in 0.1 second for 
F<59.3 Hz 

• Trip in 0.1 second for 
F>60.5 Hz. 

(Other frequency and time delay 
set points may be necessary for a 
specific installation.) 

• Trip in 0.1 second for 
F<59.3 Hz 

• Trip in 0.1 second for 
F>60.5 Hz. 

(Other frequency and time delay 
set points may be necessary for a 
specific installation.) 

Note: Trip time refers to the time between when the abnormal frequency condition occurs and 
the generator being completely disconnected from the utility Company. 

 
The Generator Owner may reconnect when the system frequency returns to 
normal range and is stabilized as defined in Section III, Definitions. 
 

4) Harmonics – Non-linear circuit elements such as inverter can produce harmonics. 
Per IEEE std 519, Recommended Practices and Requirements for Harmonic 
Control in Electric Power Systems, Table 11.1, the total harmonic distortion 
(THD) voltage shall not exceed 5% of the fundamental 60 Hz frequency nor 3% 
of the fundamental for any individual harmonic as measured at the location where 
the customer interfaces with the Company’s system (Point of Common Coupling). 
In addition, the level of harmonic current that the customer is allowed to inject 
into the Company’s system shall not exceed that specified in Table 10.3 in IEEE 
Std 519. Furthermore, any communication notch should be limited as defined by 
Table 10.2 in IEEE Std 519. The preceding requirements apply to all types of 
generation systems. 

 
The Generator Owner is responsible for the installation of any necessary controls 
or hardware to limit the voltage and current harmonics generated by his 
equipment to defined levels. 

 
5) Power Factor – The generator must not adversely impact the power factor of the 

Generator Owner site. Most inverters are designed to operate close to unity power 
factor. The operating power factor of the generator shall be contained within the 
limits defined in the table below. 

 
 

Generating 
Systems with 
Inverters Up 

to 500kW 

Generating Systems with 
Inverters Greater than 500kW

Non-Inverter or Rotating 
Machine Generating 

Systems 

0.95 Lagging 
or Leading 
when output 
exceeds 10% 
of inverter 
rating. 
(From IEEE 
929-1999) 

0.95 Lagging or Leading  
When output exceeds 10% 
of inverter rating. 

0.95 Lagging or Leading 

However, to the extent that a Generator Owner’s power factor at the Point of 
Common Coupling falls below 0.95 lagging as a direct result of the installation of the 
generating unit(s), the Generator Owner must obtain, install and maintain, at his 



 

expense, corrective apparatus that compensates for the drop in power factor caused by 
the installation of the generator.  Penalties will be assessed for power factors that fall 
below 0.95 lagging or leading. 
 

 
6) Current – In some cases, directional over-current protection may be required to 

limit fault current flowing onto the Grid in the event of a line fault. DC inverters 
that are incapable of producing fault current do not require directional over-
current protection. 
 
Inverter systems should not inject DC current greater than 0.5% of rated inverter 
output into the AC interface point under either normal or abnormal conditions. 
 

7) Fault and Line Clearing – The Generator Owner shall automatically disconnect 
from the Company’s system during electrical faults on the Company’s electrical 
system and upon loss of the Company’s electric source. The Generator Owner 
may reconnect when the system voltage and frequency return to normal range and 
is stabilized as defined in Section III, Definitions. Detection of the loss of the 
Company’s primary electric system, where the Generator Owner is operating in 
an island with other customer load, becomes increasingly difficult as the level of 
distributed generation on a feeder approaches the connected load. For generating 
units 500kW and below, the over/under voltage and over/under frequency settings 
described previously along with the anti-islandizing provisions of IEEE 929/UL 
1746 inverters, should be sufficient to satisfy this provision.  

 
8) Automatic Reclosing – The Generator Owner is responsible for protecting his 

equipment from the effects of switching or automatic reclosing of the Company’s 
feeder circuit. The Generator Owner may request the Company to delay high 
speed reclosing on the Company’s feeder to allow the interconnected generator 
sufficient time to remove itself from an islandized or de-energized feeder prior to 
automatic reclose. Since delaying the automatic reclose time degrades the level of 
service provided to other customers on the circuit, the Company will limit the 
automatic reclose time delays to a few seconds or less. The Generator Owner may 
also request that a direct transfer trip scheme be added to remove the 
interconnected Generator from service prior to automatic reclosing by using 
communications equipment between the generator site and the Company. 
Similarly the Generation Owner may request that a synchronizing check, or 
reclose blocking scheme be installed on the Company’s feeder to prevent out of 
phase reclosing. The Generation Owner is responsible for all costs associated with 
the installation and maintenance of these requested modifications. 

 
C. Control, Protection and Safety Equipment Requirements Specific to Generators 

of 500 kW or less. 
 

All Generator Owners 500 kW or less can be single phase. Customer owned generators 
greater than 10 kW must be evaluated by the Company to determine if it can be single phase. 
The following table describes necessary control, protection and safety equipment specific to 
generator of 500kW or less connected to Secondary or Primary Voltage Systems: 
 
 Control, Protection and Safety Equipment for Generators of 500 kW1 

 or Less Connected to 



 

Secondary or Primary System 
 

Generator Size 500 kW or less 
 
Over-Current Trip    X 
Over-Voltage Trip    X 
Under Voltage Trip    X 
Over/Under Frequency Trip   X 
Synchronizing Check2         Manual or Automatic 
 
 Notes: 

1. Exporting to the Company system many require additional operational/protection devices. 
2. For synchronous and other type of generators with stand-alone capability. 
 

D) Control, Protection and Safety Requirement Specific to Three Phase 
Synchronous Generators, Induction Generators, and Inverter Systems. 

 
Generators greater than 500 kW must be three phase machines connected to three phase 
circuits. 
 

1) Three Phase Synchronous Generators.  Generator circuit breakers shall be three 
phase devices with electronic or electromechanical control.  The Generation Owner 
is solely responsible for properly synchronizing his generator with the Company’s 
system. For a synchronous generator, the excitation system response ratio shall not 
be less than 0.5 (five-tenths). The generator’s excitation system(s) shall conform, as 
closely as reasonably achievable, to the field voltage vs. time criteria specified in 
American National Standards Institute Standard C50.13-1989 in order to permit 
adequate field forcing during transient conditions. 

 
2) Three Phase Induction Generators and Inverter Systems. Induction generation 

may be connected and brought up to synchronous speed (as an induction motor) if it 
can be demonstrated that the initial voltage drop measured on the Company’s side at 
the point of common coupling is within the visible flicker limits stated in Section 
XIV.B.2.  Otherwise, the Generator Owner may be required to install hardware use 
other techniques to bring voltage fluctuations to acceptable levels. Line-commutated 
inverters do not require synchronizing equipment. Self-commutated inverters 
whether of the utility-interactive type or stand-alone type shall be used in parallel 
with the Company system only with synchronizing equipment. 

 
Control, Protection and Safety Equipment1 
Greater than 25kW and Less than 500kW, 
Three Phase Connected to Primary System 

 
Generator Disconnect Device   X 
Over-Voltage Trip    X 
Under Voltage Trip    X 
Over-Current Trip    X 
Over/Under Frequency Trip   X 
Ground Over-Voltage Trip2 
  OR     X 
Ground Over-Current Trip2 
Synchronizing Check3         Manual or Automatic 



 

Power Direction4     X 
Transfer Trip/Reclose Blocking5  X 
 
Notes: 
1. Exporting to the Company’s system may require additional operating/protection devices and will 

require coordination of operations with the Company. 
2. Selection depends on grounding system, if required by the Company. 
3. For synchronous and other types of generators with stand-alone capability. 
 
4. Required only if generator size is greater than Generator Owner’s minimum load and thus capable 

of exporting. The relay will operate if the power flow from the generator into the Grid exceeds a 
predetermined level. A time delay will have to be incorporated into this relaying scheme to 
prevent it from operating during synchronous swings. 

5. May be required as part of any necessary transfer tripping/reclose blocking protection scheme. 
 
a. Requirements Specific to Generators paralleling for 0.1 second or less (Closed 

Transition Switching) 
 

The table below shows the protective functions required by this requirement for generators 
less than 500kW which parallel with the Company’s system for 0.1 second or less such as 
during source or load transfers. 
 
   Control, Protection and Safety Equipment 
        Generators Connected to Secondary or primary System Voltage 
 
        For 0.1 Second or Less 
             (Closed Transition Switching) 
 
              Generator Size 
     Up to 500kW 

 
Over-Voltage Trip    X 
Under Voltage Trip    X 
Synchronizing Check1         Manual or Automatic 
Excessive Closed Time Trip2   X 
 
Notes: 
1. For synchronous and other types of generators with stand-alone capability. 
2. Scheme will trip generator if closed transition parallel mode remains in effect longer than 0.1 

second. 
 
F) Inverter Type – DC Generation installations using inverters for interconnection with the 

Company must use non-islanding type inverters as defined in IEEE 519, Recommended 
Practices and Requirements for Harmonic Control in Electrical Power Systems, IEEE 
929, IEEE Recommended Practices for Utility Interface of Photovoltaic (PV) Systems 
(including Annex B, D, E & G) and UL Subject 1741, May 1999, Standard for Static 
Inverters and Charge Controllers for use in Photovoltaic Power Systems. 

 
G) Inspection and Start-Up Testing – the Generator Owner shall provide the Company 

with reasonable prior notice at least 2 weeks before the initial energizing and start-up 
testing of the Generator Owner’s generating equipment and the Company, at its 
discretion, shall witness the testing of any equipment and protective systems associated 
with the interconnection. The Generator Owner shall revise and re-submit the application 



 

information for any proposed modification that may affect the safe and reliable operation 
of the Company’s system. The generator may be reconnected to the Company system 
only after the modified application has been reviewed, testing has been confirmed and the 
Company has given approval to reconnect. 

 
H) Site Testing and Commissioning - Testing of protection systems shall include 

procedures to functionally test all protective elements of the installation up to and 
including tripping of the generator and interconnection point. Testing and testing 
intervals should be in accordance with manufacturers’ and industry recommendations. 
Testing will verify all protective set points and relay/breaker trip timing. The Company 
may witness the testing of installed switchgear, protection systems, and generator. The 
Generator Owner is responsible for all maintenance of the generator, control and 
protective equipment. The Generator Owner will maintain records of such maintenance 
activities which the Company may review at reasonable times.  

 
I) Metering - Metering requirements will be reviewed on each specific installation. 

 
J) Dedicated Transformer – A dedicated transformer will be required where the 

generating Generator Owner is served from the same transformer secondary as another 
Company customer and inverter-based technology not meeting IEEE 929-1999 and IEEE 
519-1992 specifications is used. In addition, a dedicated transformer or other current-
limiting device is needed for any type of generator installation where the increase in 
available short circuit current could adversely impact other Company customers on the 
same secondary circuit. 

 
K) Suggested References  

 
The following references can supply technical support and insight into the safe, reliable 
interconnection of distributed generation with the Company’s systems. These references 
should be reviewed by those individuals or firms contemplating parallel operation of 
generation with the Company. 
 
IEEE C37.95-1989 - IEEE Guide for Protective Relaying of Utility-Consumer Interconnections 
IEEE Std 1001 (1988)  -  IEEE Guide for Interfacing Dispersed Storage and Generation Facilities 

with Electric Utility Systems 
IEEE Std 929 - IEEE Recommended Practices for Utility Interface of Photovoltaic (PV) 

Systems 
IEEE Std 1021 (1988) -  IEEE Recommended Practices for Utility Interconnection of Small Wind 

Energy Conversion Systems 
IEEE Std 519 -1992 -  IEEE Recommended Practices and Requirements for Harmonic Control 

In Electrical Power System 
NEC 690 - Solar Photovoltaic Systems 
UL 1703 -Standard for Safety Flat-Plate Photovoltaic Modules and Panels 
UL 1741 - Standards for Static Inverters and Charge Controllers for use in 

Photovoltaic Power Systems   
 


